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Apartment  Operating  Costs  Are  Up,  “JPM  News,”  N/D,  p.  4. 
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Housing  Costs  Outpaced  CPI  During  Early  1980s,  “JPM  News,” 
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New  Trends  in  Shopping  Centers,  “JPM  News,”  S/O,  p.  4. 

1990  Countdown,  “JPM  News,”  SiO,  p.  77. 
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and  Rosen,  J/F,  p.  16. 

Regional  Economic  Report:  Canada  West,  Hum,  M/A,  p.  50. 

RVP  Roundtable:  A  Regional  Review  of  1986,  J/F,  p.  47. 

Senior  Real  Estate  Hiring  Sluggish,  “JPM  News,”  J/A,  p.  62. 

The  Use  of  Demographics  in  Modernizing  the  Residemial  Asset, 
Dunn  and  Humes,  S/O,  p.  32. 

West  Leads  Nation  in  Jobs  Growth,  “JPM  News,”  J/A,  p.  62. 

Will  Real  Estate’s  Investment  Performance  Cominue?,  O’Connor, 
J/A,  p.  36. 

Foreign  Investors 

CPM  Member  Involvement  in  Foreign  Investrnem,  McManus, 

M/J,  p.  31. 

Japanese  Banks  Dominate  High-End  Mortgages,  “JPM  News,” 

S/O,  p.  77. 

Japanese  Investment  in  U.S.  Real  Estate,  “JPM  News,”  N/D,  p.  4. 

Obtaining  and  Maimaining  the  Foreign  Client,  Miller,  MAJ,  p.  30. 

The  Real  Estate  Market  in  1987:  Three  Persp^ives,  Eagle,  Miles, 
and  Rosen,  J/F,  p.  16. 
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Marketing  Your  Property  Management  Services:  Six  Case  Studies, 
Rategan,  MAJ,  p.  36. 

See  also  Computers,  Desktop  Publishing 

HVAC 

Comract  HVAC  Maintenance,  Kozak,  “Operating  Techniques  and 
Products  Bulletin,”  S/O,  p.  43. 

Industrial  Property 

The  Real  Estate  Market  in  1987:  Three  Perspectives,  Eagle,  Miles, 
and  Rosen,  J/F,  p.  16. 

See  also  Commercial  Property 

Industry  Insights 

Does  Real  Estate  Work  In  a  Low-Inflation  Environment?,  Rallis, 
MAJ,  p.  79. 

Installment  Sales 

The  Tax  Reform  Vise,  Preis  and  Swanson,  J/F,  p.  6. 

See  also  Taxes 

Institute  of  Real  Estate  Management 

Allen,  Hunter  Inducted  imo  Academy  of  Authors,  M/A,  p.  5. 

Btx)ker  Honored  for  Comribution  to  Management,  J/F,  p.  4. 

Change  for  the  Better,  Livingston,  “Presidem’s  Letter,”  N/D,  p.  2. 
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CPM  Member  Involvement  in  Foreign  Investment,  McManus, 

MAJ,  p.  31. 

Oemson  Receives  Highest  Educational  Award,  J/F,  p.  4. 

IREM’s  1987  National  Officers,  J/F,  p.  4. 

Hanford,  Johnson/Cherry  Honored  for  Best  JPM  Articles,  M/A,  p.  5. 

The  Liability  Insurance  Crisis  and  Property  Management, 
Livingston,  “President’s  Letter,”  M/A,  p.  2. 

Software  Certified  to  IREM  Standards,  J/A,  p.  72;  N/D,  p.  72. 

Institutional  Investors 

Change  for  the  Better,  Livingston,  “President’s  Letter,”  N/D,  p.  2. 

Pension  Funds  and  Real  Estate:  Strategies  for  Working  Together, 
“Book  Review,”  J/F,  p.  80. 

The  Real  Estate  Market  in  1987:  Three  Perspectives,  Eagle,  Miles, 
and  Rosen,  J/F,  p.  16. 

RVP  Roundtable:  A  Regional  Review  of  1986,  J/F,  p.  47. 

Insurance 

/fuming  Management  of  an  Office  Building,  Muhlebach  and 
Ryan,  J/F,  p.  58. 

Balancing  Risks:  Coping  with  the  Insurance  and  Liability  Crises, 
Smith,  M/A,  p.  7. 

Developing  Emergency  Procedures  for  Residential  Properties, 

Igo,  Magnuson,  and  Muhlebach,  M/A,  p.  21. 

The  Liability  Insurance  Crisis  and  Property  Management, 
Livingston,  “President’s  Letter,”  M/A,  p.  2. 

See  also  Insurance  Insights,  Liability,  Security 

Insurartce  Insights 

The  Changing  Insurance  Market— Or  “Here  We  Go  Again,” 
Charron,  S/O,  p.  83 

Distressed  Property:  Insuring  Your  Risk,  Charron,  J/A,  p.  77. 

Risk  Identification,  Charron,  M/A,  p.  80. 

Intelligent  Buildings 

See  Smart  Buildings 

Investment 

/Apartments  Will  Be  Favored  Investment,  “JPM  News,”  S/O,  p.  4. 

Does  Real  Estate  Wbrk  In  a  Low-Inflation  Environment?,  Rallis, 
“Industry  Insights,”  MAJ,  p.  79. 

Japanese  Banks  Dominate  High-End  Mortgages,  “JPM  News,” 
SIO,  p.  77. 

Japanese  Investment  in  U.S.  Real  Estate,  “JPM  News,”  N/D,  p.  4. 

Maximizing  Your  Resort  Property  Investment  Business,  by 
Christopher  S.  Cain,  “Book  Review,”  M/J,  p.  87. 

Obtaining  and  Maintaining  the  Foreign  Client,  Miller,  M/J,  p.  30. 

Practitioners  Speak  Out:  What  Goes  Around,  Comes  Around, 
McManus,  J/F,  p.  10. 
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The  Tax  Reform  Vise,  Preis  and  Swanson,  J/F,  p.  6. 

The  Uses  and  Abuses  of  Discounted  Cash  Flow  Analysis, 

Runnels,  J/A,  p.  50. 

Will  Real  E^te’s  Investment  Performance  Continue?,  O’Connor, 
J/A,  p.  36. 
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Investment  Comer 

Master  Limited  Partnerships,  Brandzel  and  Helpern,  J/F,  p.  78. 

The  Real  Estate/Banking  Alliance,  Woolf,  J/A,  p.  78. 

Securitization:  Innovative  Real  Estate  Financing,  Kirschenbaum, 
MAJ,  p.  86. 

See  also  Investment 
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Office  Vacancy  Rates  Stable,  S/O,  p.  4. 
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West  Leads  Nation  in  Jobs  Growth,  J/A,  p.  62. 

Landscaping 

Designing  for  Landscape  Maintenance,  Akerman,  J/A,  p.  20. 

Leasing 

/Assessing  a  Leasing  Agent’s  Performance,  Dean,  N/D,  p.  54. 

Assuming  Management  of  an  Office  Building,  Muhlebach  and 
Ryan,  J/F,  p.  58. 

Managing  Leases  fo  Improve  Tenant  Relations,  Gallagher, 

N/D,  p.  60. 
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Avoiding  Discrimination  in  the  Workplace,  H(  we,  M/J,  p.  80. 

FERC  Ruling  May  Lower  Natural  Gas  Costs,  Howard,  S/O,  p.  76. 

The  Impact  of  Strict  Liability  on  Property  Management,  Schupp, 
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Legal  Pitfalls  of  Computerization,  Crunkleton,  Granger,  and 
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Assessing  Security  Needs,  Waldhuber,  M/A,  p.  36. 

Balancing  Risks:  Coping  with  the  Insurance  and  Liability  Crises, 
Smith,  M/A,  p.  7. 

The  Impact  of  Strict  Liability  on  Property  Management,  Schupp, 
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See  also  Insurance,  Insurance  Insights,  Security 
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See  Partnerships 

Litigation 

The  Impact  of  Strict  Liability  on  Property  Management,  Schupp, 
“Legal  Corner,”  M/A,  p.  78. 

Local  Area  Networks 

The  Connectivib/  Formula,  Lucas,  “JPM/Computers,”  S/O,  p.  64. 

Does  a  LAN  Make  Sense  for  You?,  Ferris,  “JPM/Computers,” 
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Installing  a  LAN  for  Management,  Furbush,  “JPM/Computers,” 
S/O,  p.  65. 
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See  also  Computers,  Databases 
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The  Tax  Reform  Vise,  Preis  and  Swanson,  J/F,  p.  6. 
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Assuming  Management  of  an  Office  Building,  Muhlebach  and 
Ryan,  J/F,  p.  58. 

Controlling  Pests  in  the  Trash  Room,  Nixon,  “Operating 
Techniques  and  Products  Bulletin,”  M/J,  p.  45. 
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Managing  Properties  to  Retain  Tenants,  Mann,  N/D,  p.  28. 
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ation,  “Operating  Techniques  and  Products  Bulletin,”  M/J,  p.  47. 

Tips  for  Higher  Retention,  Pantzer,  N/D,  p.  30. 
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/Vssuming  Management  of  an  Office  Building,  Muhlebach  and 
Ryan,  J/F,  p.  58. 

The  Condominium  Advantage:  Managing  Condo  Properties, 
McLaughlin,  M/A,  p.  33. 
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agement  Activity,  Livingston,  “President’s  Letter,”  M/J,  p.  2. 
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The  Organizational  Control  System,  Carlson,  M/J,  p.  7. 

Practitioners  Speak  Out:  What  Goes  Around,  Comes  Around, 
McManus,  J/F,  p.  10. 
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and  Rosen,  J/F,  p.  16. 

RVP  Roundtable:  A  Regional  Review  of  1986,  J/F,  p.  47. 
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Accessing  On-Line  Databases:  Opening  the  Doors  to  Knowledge, 
Brown  and  Burditt,  “JPM/Computers,”  J/F,  p.  66. 

An  Analysis  of  Tenant  Demand  For  Amenities,  Kroll  and  Smith, 
N/D,  p.  14. 

Assuming  Management  of  an  Office  Building,  Muhlebach  and 
Ryan,  J/F,  p.  58. 

Congregate  Housing— One  Manager’s  Thoughts,  Carter, 

M/J,  p.  61. 

Desktop  Publishing:  An  Overview  for  Property  Managers,  Bowen 
and  Butzen,  “JPM/Computers,”  N/D,  p.  68. 

Developing  a  Winning  Business  Marketing  Strategy,  Gallagher, 
M/J,  p.  12. 

Effective  Promotions  at  Small  Shopping  Centers,  Mount  and 
La  Place,  N/D,  p.  46. 

A  Grand  Grand  Opening,  Glosserman,  N/D,  p.  48. 

Guerrilla  Marketing  for  Apartments,  Daub,  N/D,  p.  22. 

Managing  Property  in  1987:  Confronting  the  Crisis,  Hanford, 

J/F,  p.  32. 

Marketing  Your  Property  Management  Business:  Six  Case 
Studies,  Rategan,  MLI,  p.  36. 
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S/0,  p.  14. 
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The  Use  of  Demographics  in  Modernizing  the  Residential  /Vsset, 
Humes  and  Dunn,  S/0,  p.  32. 

Microcomputers 
See  Computers 

Mortgages 

See  Financing,  Lending 

Multifamily  Housing 

See  Apartments;  Elderly,  Housing  for  the;  Residential  Property 

New  Products  and  Publications 

Advanced  Submetering  Unit,  J/F,  p.  81. 

Basement  Drainage  System,  J/F,  p.  81. 
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Boiler  Maintenance  ^rvice,  M/J,  p.  88. 
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M/A,  p.  85. 

Computerized  Security  System,  M/A,  p.  85. 

Conference  Tables,  M/J,  p.  89. 

Descaler,  J/F,  p.  81. 

Exit  Signs,  N/D,  p.  81. 

Exterior  Wall  Coating,  J/F,  p.  81. 

Field-Applied  Metal  Finishes,  N/D,  p.  81. 

Fire  Safety  Ladder  J/F,  p.  81. 

First  National  Asbestos  Survey,  S/O,  p.  85. 

Front  Mower,  S/O,  p.  85. 

Hand  Dryer,  M/A,  p.  85. 

Handy  Hot  Air,  N/D,  p.  81. 
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Security  Lighting,  M/A,  p.  85. 
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Single-Ply  Roofing  Systems:  Guidelines  for  Retrofitting  Existing 
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Site  Furnishings,  M/J,  p.  89. 

A  Solution  for  Graffiti,  N/D  p.  81. 

Spring  Saw,  M/J,  p.  89. 
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Telephone  Marketing,  J/A,  p.  85. 

Ten  Quick  Checks  for  Better  Elevator  Service,  M/J,  p.  89. 
Wallcoverings,  J/A,  p.  85. 

Water  Heater,  M/A,  p.  85. 

See  also  Computer  (New)  Developments 
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Assuming  Management  of  an  Office  Building,  Muhlebach  and 
Ryan,  J/F,  p.  M. 

Office  Vacancy  Rates  Stable,  “JPM  News,”  S/O,  p.  4. 

Small  Markets  Lead  In  Office  Occupancy,  “JPM  News,”  M/A,  p.  4. 
Upward  Mobility— 19th  Century  Style,  Flynn,  S/O,  p.  6 
Sm  also  Commercial  Property 

Operating  Techniques  and  Products  Bulletin 

The  Asbestos  Audit:  Assessing  the  Problem,  Toll,  M/A,  p.  45. 

Asbestos  Problems:  The  Property  Manager’s  Role,  Loomis, 

M/A,  p.  4a 

Contract  HV^C  Maintenance,  Kozak,  S/O,  p.  4a 
Controlling  Pests  in  the  Trash  Room,  Nixon,  M/J,  p.  45. 

A  Guide  to  Window  Specifications,  Coorlim,  J/F,  p.  41. 

Improving  Boiler  Efficiency  through  Maintenance,  Beck  and 
Brown,  J/A,  p.  4a 
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Recognizing  and  Combatting  Pests,  Property  Management 
As^iation,  MAJ,  p.  47. 

Selecting  a  Roofing  System,  Eiseman,  N/D,  p.  41. 
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Master  Limited  Partnerships,  Brandzel  and  Helpern,  “Investment 
Comer,”  J/F,  p.  78. 

Passive  Loss 

All-Cash  Transactions  and  the  New  Passive  Loss  Rules, 
Blumenthal  and  Pinsky,  “Tax  Comer,”  S/0,  p.  78. 

The  Tax  Reform  Vise,  Preis  and  Swanson,  J/F,  p.  6. 

See  also  Taxes 

Pension  Funds 

Pension  Funds  and  Reai  Estate:  Strategies  for  Working  Together, 
“Book  Review,”  J/F,  p.  80. 

The  Real  Estate  Market  in  1987:  Three  Perspectives,  Eagle,  Miles, 
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Assessing  a  Leasing  Agent’s  Performance,  Dean,  N/D,  p.  54. 

The  Organizational  Control  System,  Carlson,  M/J,  p.  7. 

Personal  Computers 

See  Computers 
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See  Employees 
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RVP  Roundtable:  A  Regional  Review  of  1986,  J/F,  p.  47. 

The  Use  of  Demographics  in  Modernizing  the  Residential  Asset, 
Dunn  and  Humes,  S/0,  p.  32. 

President’s  Letter 

Change  for  the  Better,  Livingston,  N/D,  p.  2. 

Controlling  Costs:  Some  New  Solutions  to  a  Time-Honored 
Management  Activity,  Livingston,  M/J,  p.  2. 
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Livingston,  M/A,  p.  2. 

Managing  Properties  in  Troubled  Times,  Livingston,  J/F,  p.  2. 
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